Follow-up in women with breast cancer: the patients' perspective.
We surveyed the opinions of patients on routine follow-up for early breast cancer to assess their satisfaction with current breast cancer follow-up arrangements, establish the issues that are important to patients in this setting and to assess their opinions on different models of care in breast cancer follow-up. A self-completion questionnaire was issued to 134 women attending an outpatient breast cancer follow-up clinic at a central teaching hospital in Glasgow. Most women (84%) considered follow-up 'important' and 90% were satisfied with current follow-up practice. Almost all patients (91%) were content with both the current frequency and duration of their appointments. Risk of recurrence and effects of treatment were considered the most important topics for discussion. Two-thirds of patients felt it was important to see the same member of staff at each follow-up appointment. The majority (64%) would have been satisfied with a nurse-led system of follow-up, whereas only 38% would be happy with General Practitioner-led care. Although patients are generally satisfied with current follow-up arrangements, most would accept the involvement of specialist nurses in conjunction with a consultant.